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Any statements made herein are of a general nature and do not take account of any specific situations, objectives, needs or circumstances.
VAMS is a product suite and functionality is enabled or disabled by the presence or absence of discrete modules within that suite.

VAMS products require expert implementation and configuration to enable the full benefits of the solution to be realised.
Read the relevant Product Disclosure Statement before acquiring any product mentioned in this material.
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A workforce accommodation
management system covering:  
bookings, occupancy, rosters, flights, 
travel, forecasting, point-of-sale, stock, 
cleaning, maintenance and access. 

PEOPLE AND MOVEMENT
Visitor, R & R and roster based movement managed with 
the option to retain room while away.  Records personnel, 
contact, medical, travel and compliance information.  
Exception reporting of no shows and no goes.  Manages 
group functions such as shutdowns, shift changes and 
transport based movement.

AVAILABILITY AND FORECASTING 
Reports current levels of availability, utilisation and 
occupancy by room, guest type and quota.  Forecasts in 
graphical form present a day and room centric view of 
forward bookings, availability and occupancy.  Contractor 
quotas assist monitoring of 3rd party over and under usage.

RESERVATIONS MANAGEMENT
Manages the total guest lifecycle from booking through 
arrival, transfer, departure and return.   Apportioned or 
direct man day, cost plus and room rate based billing 
including extra services, meals, bar and phone charges 
from a PABX.

CLEANING AND MAINTENANCE
Room services and cleaning scheduled on a fixed or 
rotational basis in line with arrival, departure, calendar and 
shift.  Work order based maintenance scheduling, tracking 

and costing by rooms and by plant item.

THE SOLUTION
A workforce accommodation and movements system that delivers:
	 Reservations and bookings through the complete guest lifecycle.
	 Human resource tracking, accounting and access control.
	 Accommodation and travel in one integrated process.
	 Present and future occupancy with contractor quota management.
	 Cleaning and maintenance - scheduled or ad hoc - planned or work orders. 
	 Access card option for control and movement monitoring. 

 

THE UNIQUE VALUE OF VAMS 
	 The No.1 market leader in the camp contractor systems market.
	 VAMS expertise pool easily sourced from many sites over many years.
	 Minimum IT footprint means no complex IT to go wrong or slow you down.
	 Ready-to-go on mobilisation day 1 with a computer and simple instructions.
	 Low total cost of purchase, implementation, equipment and support.
	 Track record of remote travel and accommodation management since 1983.
	 Experienced in remote support with 100,000 rooms managed over 4 continents.
	 Foreign language and multilingual support.

THE DIFFERENTIATORS
	 Roles and responsibilities of camp contractor & client  ‘served and preserved’.
	 VAMS is the camp operator’s choice so leverage existing skills, data and buy-in.
	 The only system that delivers the camp contractor’s system to the client’s web browser.
	 User web movement request processing so no paper and full electronic confirmation.
	 Multiple site support = many remote site systems feeding to a single client interface.
	 A single system for operator and client  = one dataset = no balancing errors.

THE BENEFITS
	 Improves utilisation of valuable room and flight resources.
	 Addresses the needs of both parties  - camp operator and client.
	 Reduces staff resourcing by avoiding the ‘big’ systems approach.
	 Complete camp management from a single, graphical view.
	 Easy to use - all reservation functions from a single surname entry.
	 Reduces errors using standard operating procedures for daily work tasks. 
	 Forms generation reduces errors at check-in and check-out time. 
	 Cuts groups processing time using bulk arrival, departure and room allocation.
	 Automatically generates forward ‘bookings’ for crews and R & R returns. 
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